TELEPHONE CALLER

Goal:
As a Telephone Caller you will reduce loneliness and isolation felt by the care receiver by
providing social visits on a regular basis over the phone

Qualifications (in addition to those of the Volunteer Caregiver):
*Good listening and communication skills

Responsibilities (in addition to those of the Volunteer Caregiver):
*Commit to making phone calls on a regular basis
eContact volunteer coordinator if the commitment can no longer be kept, if the care
receiver needs additional services, or if other concerns arise

Reporting:
*Report volunteer hours on a monthly basis
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